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Abstract

Health institutions in the Arab world have adopted a comprehensive quality approach as the real
gateway to improving health services. The present research aims to highlight the impact of the
application of the concepts of total quality on the efficiency of health services. The Maternity
and Children Hospital in Arar was selected as a study community which was established and
opened in 2015 AH with a capacity of 300 beds and includes several sections including
(Obstetrics and Gynecology Department, Pediatrics Department, Medical Records Department,
Family Management, etc.) With regard to the study sample, 227 random samples of health
practitioners (doctor, pharmacist, specialist, nursing, technicians) were selected at Arar Maternity
and Children Hospital. The researcher used the descriptive analytical method as a study model
and designed a questionnaire to collect data. In addition to the exploratory study of staff at the
hospital Alowaigila. The researcher used the program (SPSS) in the process of analyzing the
data that was distributed to health practitioners at Maternity and Children Hospital in Arar. The
results of the research concluded that the application of the concepts of total quality is an
essential and effective role to achieve efficiency in the performance and delivery of health
services, In addition, there are interest and training courses to apply these standards. This
research recommends the need for intensive attention to the application of the concepts of total

quality.

Keywords: quality, hospital, health services, efficiency.
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