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Abstract:

The study dealt with the topic of content management systems and
introducing them, and clarifying their different types, and knowledge of
enterprise content management systems in particular.

The researchers used two main sources to collect information, as they
relied on secondary sources in the theoretical framework of the research,
through Arab and foreign references and literature related to the subject
such as books, magazines, articles, reports and case studies, in addition to
reading various sites on the Internet on the subject of the study. During
which the criteria for evaluating corporate content management systems,

and to confirm the proposed model, the researchers surveyed the opinions
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of specialists on the subject of the study through the questionnaire tool as
an additional means of data collection.

The study presented a list of suggested criteria for evaluating enterprise
content management systems, and it was divided into six groups: system
requirements, general features, security and protection, social
communication, data management, ease of use, outputs and additions. All
the questionnaires achieved a high score.

The researchers recommended the need to take into account the criteria
for evaluating enterprise content management systems when selecting or
applying content management systems for institutions, and that
researchers should conduct more research in the field of enterprise
content management systems to enrich Arab intellectual production, and
increase Arab sources of knowledge with the desired research in this
field, in addition to To form an Arab team of researchers, programmers
and experts to support and develop these systems.
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