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ABSTRACT

This study aims to recognize the most significant factors influencing productivity of
personnel in view of COVID-19 pandemic from the viewpoint of staff and personnel employed
by Saudi corporations. To this aim, the study has employed the analytical descriptive
methodology to classify and analyze data and information. A questionnaire has been specifically
designed to serve as tool of the study to collect information. Community of the study, totaling
300 employees, was composed of three corporations and all home-based staff and personnel.
Sample group was composed of 175 employees with a percentage standing at 50%.

Findings revealed that effectiveness of home-based work was poor comprehensively and
at all disciplines. Moreover, level of productivity was also poor. Findings further pointed at
correlation between the variable of home-based working on one hand and all its dimensions,
collectively, on the other hand in terms of staff productivity. It further revealed absence of any
differences with statistical indication in terms of the following variables: gender (sex), age,
academic background, occupational level, and experience. Eventually, the study concluded and
stressed a number of findings as follows. Staff shall be trained on all means of technologies that
would enhance home-based working and further improve productivity. Also, staff shall be
encouraged to use the Email in formal communication and sort out issues likely to confront those
staff as soon as possible to achieve effectiveness.
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