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The role of digital knowledge management in enhancing
knowledge sharing between information institutions and
their societies: The Knowledge Program of the Arabic Union

Catalog: A descriptive and analytical study.
Abstract:

Digital knowledge management is a modern face produced by digital
technologies, and its use in all societal fields and vital organizations, and it
has become a requirement for any individual and organization seeking to
control, organize, disseminate, and share the flow of knowledge.
Therefore, the current study proceeded to trace the concept of digital
knowledge management, and to know its dimensions and processes, with
a focus on the process of knowledge sharing, which is the pivotal process
for knowledge management processes. And it traced the efforts of the
knowledge program of the Arab Union Catalog as a model for applying the

dimensions of knowledge sharing in information institutions in the digital
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age. . And the documentary method to apply its dimensions in collecting
documents and studies related to the subject field of study, and the
production was limited and covered during the time period from 2000 AD
to 2021 AD. The study reached a set of results, including: that digital
knowledge management is a product of the successive digital
developments in the era of the digital economy, and that there is no unified
and codified concept of it. And that knowledge sharing is a requirement
and imperative in the era of knowledge flow. And that the partnership must
be governed by strategies and a roadmap to ensure quality performance,
transparency and fairness in the right of access to knowledge for all
participating parties. And that the knowledge program of the Arabic Union
Catalog withstood the challenges of the Corona pandemic and contributed
to knowledge sharing among Arab researchers by promoting virtual
meetings that represented a fertile environment for discussion, dialogue,
exchange, viewpoints, and knowledge sharing among researchers in
current topics, which represented an added value to knowledge and also
helped in Achieving the objectives of the knowledge program of the Arab
Unified Index to contribute to achieving the goals of sustainable
development and the 2030 vision. And expanding its images and forms of
presentation with more extensive studies being conducted to evaluate the

knowledge program through the beneficiaries and to survey their views.
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