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Abstract:
This study aimed at recognizing the availability of Excellence Management
application requirements at Taif University in the light of the European
model of excellence (EFQM), and discovering statistically significant
differences between mean scores of responses of the study sample
individuals towards requirements of applying excellence management
according to (gender, academic degree, nature of academic work, and years
of experience). The study used the descriptive survey approach. The study
sample consisted of faculty staft members holding PH. D. at Taif University

(n=297). To validate the study aims, a questionnaire was designed including
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(38) statements that were distributed into four axes. The study concluded

the following results:

» The moderate availability of requirements of applying excellence
management at Taif University in the light of the European model of
excellence (EFQM), These requirements were arranged respectively by
technical requirements, managerial requirements, material requirements,
human requirements, all of which came in an average degree.

» There are statistically significant differences at (0<0.05) level between
mean scores of responses of study sample towards the availability of
excellence management application requirements as a whole and in the
axes of technical, material, and managerial requirements according to
gender variable (in favor of males), and the inexistence of difterences at
the human requirements axis.

» There were no statistically significant differences at (0<0.05) level
between mean scores of responses of study sample towards availability of
excellence management application requirements that are attributed to
(academic degree, nature of academic work, and years of experience),
whereas the difterences due to academic degree variable were significant

at managerial requirements axis in favor of associate professor. The study
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recommended: Setting a mechanism that measures the satisfaction of
beneficiaries, assigning responsibility of decision making to university
leaderships, and organizing training programs for university employees
that contribute to increasing professional and service development for
them.

Keywords: Excellence management The European Model for
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Excellence (EFQM) , Faculty members, Taif University.
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