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ABSTRACT

E-marketing has become an imperative for banking organizations in order to
reach the quality of banking services and electronic marketing is defined as
the use of telephone ,e-mail other internet to communicate directly with
customers and encourage them to direct respond. Satisfaction by studying
Alrajhi bank, KSA, Turabah reign. The problem of the study is that question:
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Does e-marketing work to achieve satisfaction for its customers by providing
its services electronically. The study aimed to know the importance of e-
marketing and its role in achieving customer satisfaction at Al-Rajhi Bank
through the means of the website, mobile phone and ATM. The study
depended on two main hypotheses centered on the role of electronic
marketing in achieving the satisfaction of customers of Al Rajhi Bank in
providing electronic banking services through the means of the website,
mobile phone and ATMs. The study population consisted of Alrajhi bank
customers in Turbah, and the sample included (250) clients of the bank. (154)
samples were received through the electronic questionnaire and (51) through
the paper questionnaire. The study found that:* There is a role for electronic
marketing through electronic banking services in achieving Al Rajhi Bank

customer satisfaction.

* There is a statistically significant role for e-marketing in achieving Al Rajhi

Bank customer satisfaction.

Keywords

E-Marketing, Electronic banking services, customer’s satisfaction, Bank of

Alrajh, Turabah reign, Kingdom of Saudi Arabia
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