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Abstract

The current study aimed to identify the relationship between the quality of health services
provided in outpatient clinics and the satisfaction of beneficiaries in the Maternity and
Children Hospital in Hafr Al-Batin Governorate. The researcher used the descriptive
analytical approach, given the suitability of this approach to this type of studies, which
“depends on the study of the phenomenon as it exists in reality and is concerned as an
accurate description and expresses it qualitatively or quantitatively. Maternity and Children in
Hafr Al-Batin Governorate.On a simple random sample consisting of (145) beneficiaries of
the services of the Maternity and Children Hospital in Hafr Al-Batin Governorate, and using
the questionnaire as a study tool. The quality of health care services with regard to reliability
and beneficiaries’ satisfaction at the Maternity and Children’s Hospital in Hafr Al-Batin
Governorate, where the value of the Pearson correlation coefficient was (0.699) There is a
direct statistically significant relationship at the level of significance (0.01) between the
dimensions of the quality of health care services with regard to response and satisfaction of
beneficiaries in the hospital. Birth and children in Hafr Al-Batin Governorate, where the value
of the Pearson correlation coefficient was (0.636). There is a direct statistically significant
relationship at the level of significance (0.01) between the dimensions of the quality of health
care services with regard to empathy and beneficiaries' satisfaction in the Maternity and
Children's Hospital in Hafr Al-Batin Governorate, where the value of the Pearson correlation
coefficient was (0.618). The study recommended the necessity of training courses and
workshops for workers in the Maternity and Children Hospital in Hafr Al-Batin Governorate,
to enhance their ability to provide services that fit the needs of the beneficiaries. Providing
modern technical tools and equipment in the outpatient clinics of the Maternity and Children
Hospital in Hafr Al-Batin, which contributes to increasing the quality of health services in the

hospital.
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