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Abstract
The study aimed to identify the role of training in facing crises. The study used the
descriptive analytical approach and the questionnaire tool. The study population

consisted of all employees of the Public Health Department at King Khalid Hospital
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in Najran, who numbered (157) male and female employees. The sample size of the
study was (112) examinees, and the sample was chosen randomly by putting the
names on the computer and choosing from them. The researcher designed an
electronic questionnaire to achieve the objectives of the study. The study reached
important results, including: The role of the quality of the training site and
environment in facing crises efficiently and effectively came with a (high) degree, as
the total arithmetic mean was (3.55 out of 5), which falls within the fourth category of
the five-point Likert scale (3.40 to 4.19). It is the category that indicates a (high)
degree. There is a variation in the study sample's responses to the expressions of the
relationship of scientific material to facing crises efficiently and effectively, as the
averages ranged between (3.32 to 4.12 out of 5). respectively.

key words: Training role/crises/public  health  department/King Khalid
Hospital/Najran Region
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