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ABSTRACT

The study addressed two variables of great importance in the SME sector, namely,
elements of innovative promotion and customer loyalty dimensions, where the study aimed
to identify the impact of innovative promotion of SMEs on customer loyalty from the point
of view of customers of the Queen’s taste in Taif (case study), and to achieve the study used
the descriptive approach link, and applied this study to a sample of (469) customers of the
Queen's Taste Foundation in Taif where they were selected in a random manner, and the
study tools consisted of an impact questionnaire Innovative promotion of customer loyalty.
The results of the study showed a statistically significant effect from the client's point of view
in the dimensions of innovative promotion on the positional dimension, and on the behavioral
dimension, a statistically significant effect from the client's point of view in the dimensions
of innovative promotion on the cognitive dimension except after innovation in advertising.
The existence of a statistically positive correlation between the overall score and the sub-
dimensions of the innovative promotion variable and the overall degree of client loyalty
variable and sub-dimensions. There are statistically significant differences in the average
sample responses of the study in the innovative promotion of SMEs from a customer's point
of view attributable to variables (income, qualification) in favour of those with income
ranging from (3,000 to less than 5,000) and in favour of the higher qualifying group, and the
absence of statistically significant differences in average sample responses in the level of
customer loyalty to SMEs from the customer's point of view attributable to variables (income,
qualification, age).

Keywords: Innovative promotion, customer loyalty, SMEs, Queen’s taste.
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