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Abstract

The study aimed to identify the level of patient satisfaction with the quality of
health care provided at Hafr Al-Batin Hospitals. The study personnel are beneficiaries
of the services provided by Hafr Al-Batin hospitals. On a simple random sample of
(276) patients benefiting from the services, the study concluded that there are no
statistically significant differences about the total degree of patient satisfaction with
the quality of health care provided at Hafr Al-Batin hospitals and its sub-dimensions
represented in (response - tangible - reliability - safety) according to the sex variable.
There are no statistically significant differences about the total degree of patient
satisfaction with the quality of health care provided in Hafr Al-Batin hospitals and its
sub-dimensions (response - tangibility - reliability - safety) according to the age
variable. The study recommended a periodic survey of patients' opinions to get
acquainted with the reality of the quality of services provided to them, to identify the
strengths and weaknesses of services and to enhance them. Training courses for
hospital staff in various departments, to develop their skills and capabilities in
meeting the needs of patients. Providing a sufficient number of patients in hospitals to

.enhance the hospital's ability to provide services to a larger number of patients

Keywords: patient satisfaction, quality of health care, Hafr Al-Batin hospitals.
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