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Abstract:

The main objective of this study is to trace the Impact of Electronic Marketing in achieving
a Competitive Advantage in the Work Organizations, based on the perceptions of the Managers and
employees of Altayyar Travel Group as a case study. The problem of this study lies in that the
Business Organizations are still using the old and traditional marketing methods and are not up with
the global competitive markets.
The study tested the main and sub hypotheses, I’ presented the definition of electronic marketing and
marketing mix and its effect in achieving a Competitive Advantage in the work organization.
In other way, I’ investigate the concept of the organization competitive advantage, types, and the
factors whose influence it, than its principal’s determinatives.
This study also examines the importance of adopting electronic marketing to create the competitive
advantage for work organizations, mostly in the varying environment. As a conclusion, the study

ended up with a set of results and prospects.

Key words: Electronic Marketing. Marketing Mix. Competitive Advantage
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