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Abstract:

The study aimed to examine the impact of digital transformation on improving the quality
of work life for employees in dental clinics, with a case study conducted at Al-Nakheel
Dental Center. The study adopted a descriptive-analytical approach in addition to a
quantitative method. A questionnaire was used as a data collection tool and was
distributed to a sample of 184 employees working in the dental clinics under study. The
data were analyzed using SPSS to derive the results. After analysis, the findings indicated
that the level of digital transformation implementation in the dental clinics at Al-Nakheel
Dental Center was high, and the quality of work life of the employees was also high. The
results revealed a statistically significant effect of digital transformation, across its
dimensions, on improving the employees’ quality of work life in the dental clinics. Based
on the study’s findings, a set of recommendations was proposed.

Keywords: Digital Transformation, Improvement, Quality of Work Life, Dental Clinics,
Al-Nakheel Dental Center.
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448 Hl)

a. Dependent Variable: sLall saga
SaaV) dulaill Glajdia 1 jaadll

2aall) i Jsall sladl e e < Adlan] ANS 53 B asas ) Slel Joanll iy
o Olalall gl gl Blall oo cpend o (Al & Aobanll clyaally Aiadyl Ayl
liad e ST Al (T) @il G QL) Qlal Jaill 35 b &y glal) clale
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ALl dpcadll Jsi e djpeall dpca il

ls¥) e il A il
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Model R R Square Std. Error of the Estimate
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a. Predictors: (Constant), Ay Aol sal)
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el iy Gl idlly o) Lsial) g LY delee ded () (8) Jsasll
sl ol ae s (0.614) &l (R?) aasill Jelas dad by cmase 58 WS ¢(0.784)
) i) 8 dlalall charil) e (%61.4) iy G g Uil Jisall
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Sum of Mean
Model df F Sig.
Squares Square
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Regression 53.072 2 26.536 144.209 || .000b
1 Residual 33.306 181 .184

Total 86.377 183
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Standardized Unstandardized
Sig.| t Coefficients Coefficients Model
Beta Std. Error B
221/ 1.229 .306 .376 (Constant)
§ 4uylaY) <l yaal)
1196/ 1.299 074 1080 104 | €PN
e y)) 1
= dobesal) &) yadl)
.000/13.008 .739 .060 78 | °
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a. Dependent Variable: L.l

ol dalanll cila da 1 aadll
Opend e i) 6 Lylay) cbaall Adlas) ANY 53 i agag aae ) oled Joandl i

e (T) coly Gan L) ol Jiatl) 35e 8 Ay L) il 6 edasil) &)
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23l dae ydl) A 3l
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& Ay QL) clabe 8 Audd Jee gyl g e (Al 8 dpbanll clpadll (il
Ol lal daail) S

Joaill dilian] AN 53 A1 2smg (g3e olud aawial) etV SLad) eha) o dadajdl) lasls
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b zisaill gadla Jgaa (11) Jsaad)

Adjusted R
Model R R Square Std. Error of the Estimate
Square
1 .738a .545 .540 .38589

a. Predictors: (Constant), Ay cdabaal)
Slas) dalaall Gilsjie t Hradll

i caly il uidly JBedl ail Gn LY Jelee ded &) (11) Jsasdl e
el ol ades ¢(0.545) & (R?) aosill Jolas 4 ciabis cmunge 58 LS ¢(0.738)
b el b Alalall @l (e (%54.5) iy & g i) Jaiesdl)

Dl 2 dgall AdleaY) Ligiad) Hlas) o

s 2 dga dugina HLEAY ANOVA il Jidas =it (12) Jsaall Jies

JaaT Jae g iy (el Jeadll o) Jalad i (12) Jgaad)

Sum of Mean
Model df F Sig.
Squares Square
Regression 32.284 2 16.142 108.398 || -000b
Residual 26.954 181 .149
Total 59.238 183

a. Dependent Variable: g,k

b. Predictors: (Constant), 4y dobia dal)
Plaa¥) dilaill Gl i 1 jaadll
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Baal Jae Cigsh Jabss (omag Alfual) cilpiial) oo L) cBlalaa (13) Jsta

Standardized Unstandardized
Sig.| t Coefficients Coefficients Model
Beta Std. Error B
.0092.629 275 .724 (Constant)
& duylaY) Ccalyarl)
.0005.861 362 072 S O
dadHl) 1f
& dobenll <l yaal)
.000[7.565 467 .054 407 |
448 Hl)
a. Dependent Variable: g,k

Slan¥l Jilail) cila i 1 2l
“aall) eyl Joatl ol e ae IS Adlean] AN 53 A sgng S Dlel daanll s
Che & Al dee gyl g e (L)l b Abadnll bl didll 4y
sos Llsanll lgiad o ST dad (T) il Cum L) Qlal Qi) 3$5e 3 Ay L)
dpcmpdll mby o Ml ¢(0.05) saxmall dedll e S8 (0.00) dblas) AN (g5ine
Al T il Joib pe dojeall

dZAlED e ) duca

Ay chadll) 8l Jsaill (0.05) A2 (ggie vie Aflian] ANS 53 S g iy
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Loy lal Jasill K
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Jeaall Ailian) AN 53 i asmg (530 olud daandl a1 las) ehal) 5 ducaydll HLaa,
Sl ol e e (Rl 8 dbadnl) chall il dlay) chadll) )
(0 < 0.05) A2 (g vie GLY) Gl Jadill 3K A Ay lal) clale

iz asall 58 jlaal

b zisalll padle Jgaa (14) Joaad)
Adjusted R
Model R R Square Std. Error of the Estimate
Square
1 .684a 468 463 42006

a. Predictors: (Constant), Ay Aol sal)
Slas) dalaill Gilsjie t Hradll

i caly il uidlly JHed) il G LYY Jelee ded ) (14) sasll i
Diall (8 addes (0.468) &l (R?) wasil) Jales 4o ciabiy cuage 58 LS ¢(0.684)
) ) 8 dlalall chaail) e (%46.8) ey G g Uil Jisall

D) 2 dpall AdleaY) Lgiad) Hlos) o

Pl = hsad dugiae LAY ANOVA galall (s zits (15) Jsaadl ooy

il Q1 il el Jsatl) Culall Julad il (15) gsaad

Sum of Mean
Model df F Sig.
Squares Square
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Regression 28.148 2 14.074 79.763 || .000b
1 Residual 31.937 181 176
Total 60.086 183

a. Dependent Variable: ;LY
b. Predictors: (Constant), 42y} «dladal)
Slas) dalaall Gilsjie t Hradll

osdally zasall Lyl Bdl) e el ) gy s cplall s (15) Jsas s
(F) Slan] didas 3yl e gaadaghl QLY 50535 (b)) Joal) Jaiesal

2 B (F)LLesY ddle dosiee AN 3pag oy aild (15) Jsos abw Lo DA (e
oo Jil(Sig = 0.00) 2 cxd AN ggiaars ¢(2.19) Ldganll e e el (79.763)
setall AT eldl aDle gsine 51l 23gall 6K 1agas (00 < 0.05) AV (sgie
2 und) e Jadl)

g O Ao pai s Abad) duc il Jod ae djhal) ducsdll by o sllaiall 138 G
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O 533 e Bl Joatll (0.05) AN (gries ie Adlas) ANs 53 i ang 140 (g
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22l sy dugina <

:&:‘ Land
g G et cpg Aiinal) piiall G BLEY) cSlalaa (16) Jsis
Standardized Unstandardized
Sig.| t Coefficients Coefficients Model
Beta Std. Error B
.0042.881 .300 .864 (Constant)
§ 44,12y ¢l yasl)
.0007.263 484 078 568 | T P Y
e y)) 1
& Lleaall @ jaal)
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dadd,Hl)
a. Dependent Variable: LY
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