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Abstract

This study aimed to know the impact of health care on the satisfaction of
patients receiving treatment in government hospitals in the State of Saudi Arabia.
The study included (110) patients who received treatment at Al-Iman General
Hospital in Riyadh. Path analysis, simple and multiple regression analysis, and other
statistical methods were used in the statistical analysis that was done using the SPSS
statistical program. The results of the analysis revealed a number of important
results, the most important of which is the superior patient satisfaction at Al Salam
International Private Hospital and the perceived service quality when compared to
the Amiri Hospital, which was supported by the statistical difference between the
two hospitals. The results of the statistical analysis revealed a statistically significant
effect on patients’ happiness, communication and information due to The nature of
the interaction between the research variables. The results and recommendations of
the study included the need for hospitals, especially government hospitals, to pay
attention to the physical environment of health care services and to develop the
performance of workers, especially with regard to the way patients are treated and
the level of care. From responsiveness to their needs, to their sense of empathy and
security, this is the great role they play in achieving satisfactory outcomes in patients

receiving medical care.

Keywords: patient satisfaction — El eman- hospital.
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