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Abstract

The study aimed to identify the impact of the quality of health
services on the satisfaction of patients and auditors on the performance of
the internal medicine department in government hospitals in Hafr Al-Batin.
The study sample was randomly selected from patients and auditors in the
Internal Medicine Department of Governmental Hospitals in Hafr Al-
Batin, whose number is estimated (at 500), and a questionnaire was
designed as the primary tool for data collection for this study in line with
the objectives and hypotheses of the study. The study sample amounted to
419 patients and auditors in the Department of. To achieve the objectives
of the study, the descriptive-analytical method was followed. The results
showed that patients and auditors were satisfied with the quality of health
services in terms of their dimensions (tangibility, reliability,
responsiveness, guarantee, empathy, and patient satisfaction). The study
found that there were no statistically significant differences based on age
and educational qualification. This indicates the commitment of the senior
management to achieving quality through the satisfaction of patients and
auditors in the Internal Medicine Department. According to the study's
findings, government hospitals require more attention in the treatment of
medical and technical staff with patients, albeit more sympathetically and
responsively.

Keywords: quality of health services, the satisfaction of patients,
Governmental Hospitals in Hafr Al-Batin.
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