I
Sliainseil] 5o dlalid| A o STV AL |
, 2021 (9 _ed) Qg ¥ 222l

. |

claaill bouaia AlaLill 255 AN Alal)

a8l o1t A )3 daldd) cilaliia¥) o oA damalad) cliCal) cilaad
Juliewall §) puiindl g

L o0 51 g glal (0 gual) by i€ Adla) Ay

rlla dana JLA) 0
3 Lca )

L 5153630 slall (513 gaud) sl



r | clcsimsnnieadlolaiag oSOy alsl

v 2021 (9 Jed) Gygm NI saall
|

claanill dsuais AlaLAl Ay AV alall

B AE G|

Giladdl) paes i 4dl) Gl dle )1 Al g susall Cilgall B e 28 Jleal s suali clllia 5 La 5l 0S4
astall (5l pud) daals liCay Aalal) Cilaliia¥l g oAl Aaliall Gleadl) e o jaill ) 2l jall Cdos
W ) 5 ol sl 0l 5l o Las ¢ gl Aediall cilanil) 53 ga e piiasall aimy (205 ¢ L sl 53
Foalal) Glaliia¥) (s o2 Claddll gy o 58y (3l Ciliall Sl

) ) 5 laxdl (e el ) ¢ saling Lalal) cilalia¥) o5d of & Aulall AlKGe <)y
CUall pe A5l oda ga Jaladll 8 5 Al Lol Alage 5ol S pa g ABLaYL AaSdl Wb a
eainall el s daali 8 ad ) 923 | sagud iUl

LS ¢ L o) il glall (1 gaad) Fmaliny LSl Al A 3 5 LIl s )1 prgial) aladiad
Ll Culain) Claglaall pan 8y ¢l ) S5 4 gl Ll Glaad laa ) o glu) aladi)
dralally LSl ()93 Basee ae ALlEAl) o) jal 5 SLASAD (55 Balemy Ledae DA (e Aaa3l e
L Ot g

Gilead e CldUall s OOl e dalall cilalia¥) 550 Lia )y ade Leat) il saal Ll jall Cilia s
el ladd (e 53E8Y agale Jgn CallSa) (o) il 555 Y 43Y @lld 5 agl Ladial) Al

A Sladdll aea i g8 e Jaall 5 Aaldl) Slaldia¥) (o 5d 28] @) 5 ) 5 piay Bald) Cua
agsni Loy ALASH 5al) Jal (e ) el s 4 gaall aiall y el Jie LSl L s dl i
Slo LSl alalall (s SIS ¢ aeille ) G5 agilaliial ae 20 (S8 Cledd (e A4
) A el ) Je andtiall cu )i g ¢ el Alalia ¥l 593 (e Cpddial) ae Jaladll 434S
Sl daliall Cileadd) e 3aELYT el (e agd s

Gslaall — Laldl) cdalial) s 93 - ciliiSal) cladd 3 Azalidall cilals)



| clcsimsnnieadlolaiag oSOy alsl
2021 (9 Jed) Csme N1 2
|

claanill dsuais AlaLAl Ay AV alall

Abstract

There is a category of people with special needs of male and female students
inside the campus of Sudan University of Science and Technology, and there is
a severe negligence and neglect by the responsible authorities to care for this
category and provide all services in the library in a way that suits them and

with their different disabilities, whether they are visual, audio or movement.

The study aimed to identify the services available for people with special needs
in the libraries of Sudan University of Science and Technology, and the extent
of the beneficiaries' satisfaction with the quality of services provided to them,
and what are the qualifications to be available in the library specialist who

provides services to people with special needs.

The problem of the study emerged that people with special needs need more
services and technologies that must be provided in the library, in addition to
providing qualified cadres with experience in dealing with this category of
male and female students to contribute, in turn, to the development and

building of society.

The descriptive analytical approach and the case study were used for the
libraries of Sudan University of Science and Technology, and the statistical

method was used to calculate the percentage and frequencies.

The study reached several results, the most important of which is the
dissatisfaction of male and female students with special needs with the library
services provided to them, because there are no possibilities to facilitate them

to benefit from the library services.
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The researcher recommended the need to pay attention to the category of people
with special needs and work to provide all the services necessary to be available in
the library, such as recorders, audio players and programs, in order to take full
advantage of the services that the library contains in a way that suits their needs and
different disabilities, as well as training library workers on how to deal with

beneficiaries with special needs, and training the beneficiaries on modern programs

that facilitate them to benefit from the services available in the library

key words : Library services - people with special needs - people with
disabilities
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