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Abstract

The e-retail is calling to deal directly with individuals buying and selling through the
World Wide Web (Internet), taking into account that buying and selling here includes goods,
services and intellectual property rights. The paper examines the obstacles facing enterprises,
hindered from providing this service to its customers in the Kingdom of Saudi Arabia.

These services are spread dramatically in developed countries and they have a great
benefit for the enterprise and their customers, but the majority of enterprises in the Kingdom
still has custody of providing this service.

To study the obstacles facing the enterprises, the researcher designed a questionnaire
contain the most important possible constraints that prevent the enterprises from providing
electronic sales and has been studied some of variables related to e- commerce such as the
infrastructure of communications, and efficiency of existing laws and regulations for e-
commerce in the Kingdom of Saudi Arabia.

Was also a study some of variables related to the enterprises such as establishment
convinced senior management and to their economic feasibility and the existence of
specialized staff.

For this purpose, the researcher using statistical methods to determine the strength of
these variables and their impact on the enterprises, the researcher found that the more
obstacles that prevent facilities from the activation of this service is the lack of efficiency and
clarity of laws and regulations for e-commerce and a lack of awareness and customer
confidence in purchasing online.

At the conclusion of this study suggested some of recommendations that could

contribute to reduce the impact of these barriers.
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