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Abstract

The current study aimed to identify the crisis management strategies applied in the

Saudi health sector. Additionally, the study discovers the crisis management strategies
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impact on the marketing performance of this important and sector. Descriptive
analytical approach was used, due to the suitability of this approach to this type of
studies, based on the study population consisting of (215) employees of a Saudi public
hospital in the Western Region, and a simple random sample of (101) employees. The

questionnaire was employed as a measurement tool.

Using a simple regression analysis model to analyze the relationship between modern
crisis management strategies as an independent variable, and marketing performance
as a dependent variable, the study shows that there is a relationship with high
statistical significance, as indicated by the value of the "F" test (10.108), and its
significance level (0.001), which means that modern crisis management strategies as
an independent variable have a direct impact on the level of marketing performance in
the arena of health. Accordingly, the study recommends the necessity of conducting an
analysis of the internal and external environment at frequent basis, identifying the
strengths and weaknesses of the health center to enhance the organization's ability to
follow the optimal strategy to deal with various crises in a systematic and orderly
manner. Also giving sufficient powers to management in employing appropriate
modern strategies to manage crisis should contribute to increasing the level of
confidence between the health organization and the beneficiaries, which in return will

reflect in the levels of health marketing performance at general.
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