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Abstract

The study aimed to identify the impact of quality costs in its dimensions (costs
of external failure, costs of internal failure, prevention costs, evaluation costs) on the
rate of return on property rights in Jordanian Islamic banks, as the study relied on the
inferential descriptive approach, and the study population consisted of all employees
in The Supervision Department in the main branches of the Jordanian Islamic banks,
which numbered (3) banks for the year (2019), where the number of employees of the
Department of Supervision reached (71) employees, and a purposive sample was
chosen to obtain information, represented by (manager, head Department, auditor,
compliance officer) within the control department, where 71 questionnaires were
distributed, 64 guestionnaires recovered, and (62) valid questionnaires approved for
the purposes of statistical analysis. The study used several statistical methods
commensurate with the objectives of the study, including the multiple and simple
linear regression test, the Durban-Watson test, and the standard deviation. (SPSS)
statistical packages for social sciences and humanities were used. Among the most
prominent findings of this study is the existence of a statistically significant effect at
the level of (0<0.05) of quality costs on the rate of return on property rights. The
banking process and lost time costs to reduce quality problems, and the need to
estimate the bank’s costs related to materials, labor and other expenses that are paid in
order to repair defective units.

Keywords: Quality, Cost of Quality, Return on Equity, Islamic Banks, Islamic Banks,
Jordan.
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