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Abstract:

The aim of this Study is to evaluate the effect of the reliability of electronic transactions
on use as well as the assessment of the quality of services. In order to achieve objectives. A
questionnaire was developed to measure influent variables. The questionnaire consist of (50)
paragraphs which measure use electronic transactions by focusing on the following point :(i)
Level of governance in electronic transactions (ii) information security in electronic
government transaction, (iii) Comprehensiveness of information in the E-government
transactions. 250 users of transaction of e-governances relied to our questions, in this current
study are used the descriptive analytical method to verify our hypothesis, the study results:
Showed that the level of governance transactions has an impact on the users of e-
governance transactions. Information security has also been shown to have an impact on users
of e-governance transactions.
Based on these results, the study presented a set of recommendations,
1) Such as the need of e-governance organizations in Saudi Arabia to improve the level of
information security.
2) Organizations should continuously evaluate all their services provided to their customers,
to gain that confidence and the improve and encourage the use of e-governance

transactions and achieve objective.

Keywords: E- Governances Transactions, Electronic Transaction Users, Information

Technology, Quality Of Services.
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