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Abstract

The aim of the current research is to identify the impact of personal conflict
management methods on employee turnover at Prince Faisal bin Khalid
Center for Cardiac Diseases and Surgery, To achieve the objectives of the
study, the researcher used the descriptive analytical method, and the
researcher used the questionnaire as a tool to collect data from the research
community, where the researcher used the comprehensive inventory
method, and the size of the community was (100) employees, The
researcher used some statistical methods, such as percentages, frequencies,
Pearson correlation coefficient, simple linear regression, t-test for two
independent samples, one-way analysis of variance, and LSD test, The
study reached a set of results, the most important of which was that there
Is an impact of personal conflict management methods with its dimensions
(merger, acquisition, providing assistance, avoidance) on the turnover of
employees at Prince Faisal bin Khalid Center for Cardiac Diseases and
Surgery, The results also showed that there were no statistically significant
differences in the response of the research sample about the impact of
personal conflict management methods on the turnover of workers in the
Prince Faisal bin Khalid Center for Cardiac Diseases and Surgery due to
the variable (gender, years of experience, educational qualification), While
there were statistically significant differences in the impact of personal
conflict management methods on employee turnover at Prince Faisal bin
Khalid Center for Cardiac Diseases and Surgery due to the age variable,
The research recommended the necessity of allowing the employee to
negotiate with the management to get what he deserves, as well as the need
to pay attention to resolving conflicts between employees so as not to cut
off relations between colleagues, and to provide assistance by the
management in identifying and discussing the error in the position of
others.

Keywords: Personal conflict, Management, Employee turnover
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