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Abstract:
This study came to identify the most important factors affecting the job performance
of workers in public institutions, especially those factors that raise the efficiency,
level and capabilities of workers in institutions, by shedding light and studying the
job performance of workers, each separately, through special standards that
departments rely on to evaluate workers. The study aims to identify job performance
in the first place, measure the impact of factors in improving the performance image,
and determine the most important and most important factors in terms of influencing
job performance. It is necessary to provide all means of measuring job performance
within the institutions, in proportion to the nature of the working individuals to reach
a high stage of evaluation, based on which the most prominent needs of these
individuals are identified, and to conduct more research on the most influential

factors in job performance within the institutions.

Keywords: job performance, influencing factors, incentive systems, job satisfaction.
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