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Abstract

The present study aimed to highlight the factors affecting the marketing of
health care services and the implications of marketing health care services - a
The current study used the field study on the health sector in Taif Governorate.
descriptive approach because it suits the subject and objectives of the study. It
seeks to know the detailed facts about the reality of the phenomenon being
studied. The study population consisted of workers in the health sector in Taif
Governorate, whose number 1s (1552) employees. The research sample was a
simple random sample of (286) employees working in the health sector in Taif
Governorate, and the researcher relied on determining the sample size on

Stephen Thompson’s equation.

The study reached many results, which we summarize as follows:

1. There is agreement to some extent among the study individuals on the factors
affecting the marketing of health care services

2. There is agreement among the study members on the effects of marketing
health care services, and the most prominent of these effects are (increasing
competitiveness in the health sector, as well as enhancing the confidence of the
health sector and then health care services, in addition to that marketing helps in
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knowing patients' needs, and that marketing Contributes to increasing the
economic benefit).

3. There is a positive (positive) correlation with statistical significance at the
level of (0.01) between improving the quality of services provided and
marketing health services in the health sector in Taif Governorate.

The study recommended the following:

1. The keenness of those in charge of marketing health care services with the
needs and desires of patients, which enhances the competitive advantage of
health institutions.

2. The interest of the health sector in Taif governorate to intensively use modern
marketing methods in the health field; This contributes to improving the quality
of health services provided.

3. Providing the necessary budget for the marketing process in the health sector,
by providing the necessary resources; This achieves the required goals for the
marketing process.

Key words: Taif, marketing, needs, competitiveness, health sector.
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