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The effect of service quality standards on patient satisfaction A
study in Hafr Al-Batin Central Hospital.

Abstract

The current study aimed to identify the impact of service quality standards on
patient satisfaction. A field study in Hafr Al-Batin Central Hospital. The
researcher used the descriptive analytical approach, due to the suitability of this
approach for this type of studies. The study population consisted of all employees
of Hafr Al-Batin Central Hospital, which numbered (450) employees. And a
simple random sample consisted of (100) employees of Hafr Al-Batin Hospital.
Based on the nature of the data, and on the method used in the study, the researcher
found that the most appropriate tool to achieve the objectives of this study is the
"questionnaire ". The study reached many results, including that there is
agreement between the study members on the impact of the quality standard of
health care services (tangible) on patient satisfaction in Hafr Al-Batin Central
Hospital. (0.01) between health care service quality standards (response, safety,
empathy) and patient satisfaction (main requirements) at Hafr Al-Batin Central
Hospital. There is a statistically significant relationship at the level (0.01) between
health care service quality standards (response, safety, empathy) and patient
satisfaction (performance requirements) at Hafr Al-Batin Central Hospital. The
study recommended the necessity of enhancing the physical environment
elements in Hafr Al-Batin Central Hospital in terms of high ventilation facilities,
green spaces and a natural environment, which enhances the comfort of patients
inside the hospital. To enhance the hospital's ability to provide high quality
services and deal with various specialties. Providing the auditors with the
opportunity to constantly present their ideas and opinions; This contributes to
improving the quality of services provided at Hafr Al-Batin Central Hospital.

Keywords: service quality standards, patient satisfaction, Hafr Al-Batin Central
Hospital.
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