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Summary

Gathering of people and crowds in a hospital is one of the most dangerous and
difficult things they may face. Therefore, planning, organizing, implementing
and controlling these groups of people are important things that crowd
management applications are necessary to reduce deadly viruses such as Corona.

All the previous tends to create an atmosphere of anxiety, which leads to an
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escalation of tension between the patient and relatives who are already feeling
stressed.
The hospital, with a good crowd management strategy, can be an effective place
for timely medical care. But in order to achieve all this, every hospital must
develop a crowd management policy, list and manage all procedures related to
crowd control, and a goal of making the patient experience enjoyable and
beneficial.
The best way to achieve this goal is to implement crowd management
techniques based on thoughtful instructions and steps. With a contemplative
look at the new coronavirus that Saudi Kingdom and the world face, we can
realize the potential risks involved in the spread of the virus among patients and
medical staff in the hospital and the possibility of an outbreak of the disease.
The Kingdom of Saudi Arabia is unique in managing the organization of Hajj
and supervising various life affairs in the management of individuals.
In this study, I conducted a contemplative and realistic research on crowd
management procedures, in which 1 explained the concept of crowd

management, its parts and the need to apply it.

Key words: Applications, crowd management, hospitals, reality, expectancy
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! Martella, Claudio, etal. (2017). "on Current Crowd Management Practices and The Need for Increased
Situation Awareness, Prediction and Intervention", Safety Science Journal, Vol 91, pp: 381-393.

2 _ Khozium, Mohamed Osama, etal. (2012). "A Proposed Computer- based System Architecture for Crowd
Management of Pilgrims Using Thermography", Life Science Journal, Vol 9. 2, pp: 277-282.
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3 Rahmat, Norazlina, etal. (2011). "Crowd Management Strategies and Safety Performance among Sports
Tourism Event Venue Organizers in Kuala Lumpur and Selangor", World Applied Sciences Journal, Vol 12, pp:
47-51.
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