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Applying a I Beacon technology in the Library of King Abdul Aziz
University: An Exploratory Study
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:Abstract

This study is articulated around the possibility of applying the compatible hardware
transmitters "iBeacon" at the library of King Abdulaziz University in Jeddah. The
study aims to investigate the iBeacon technique that considered one of the Internet of
things techniques. This investigation will enable the identification of the iBeacon
technique essence, importance, features, components, functions, and the technique
usage generally and particularly in the academic libraries. Moreover, the study
explores the different academic experience of applying the iBeacon technique in order
to understand the motivations, needs, difficulty and requirements that can be
employed in implementing the technique at the library of King Abdulaziz University.
The study seeks to introduce a suitable suggestion and recommendation that can
contribute to applying the iBeacon technique at the library of King Abdulaziz
University in the most optimal way. The study followed the descriptive approach. The
study population include a sample of 73 employees from King Abdulaziz University
library. The questionnaire has been used to examine the ability to apply the iBeacon
technique at the university's library in which 70 questionnaires have been distributed.
The results show that the library employees have the desire to apply the iBeacon
technique at the university's library. They believe that applying the iBeacon technique
can reduce the service time and effort which enable providing better services for the
library's clients. Finally, the study points out that applying the iBeacon technique at

King Abdulaziz University library can contribute effectively to promote further
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strategic advancement to enhance the provided services. Hence, the researcher
recommends the adoption of the iBeacon technique at King Abdulaziz University
library to facilitate a smoother service in term of timing and usability for all involved

.parties

Keywords: IBeacon, Library, King Abdulaziz University
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