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Abstract

Title: Evaluation of social services provided in the dialysis centers

This study aimed to evaluate the efficiency and effectiveness
of social services provided in dialysis centers, and also seeks to
discover difficulties in providing social services provided in
dialysis centers, and by referring to theoretical writings related
to the subject of the study as well as previous studies and
research closely related to the subject of the study. The method
used as the content analysis approach and the results revealed
the existence of efficiency and effectiveness in some social
services provided to patients. When reviewing the services
provided by programs, proposals and activities towards this
group, we find that they have an effective role with many
difficulties in providing services, including obstacles for

medical centers and others to medical staff and social workers.

Keywords: Evaluate of the efficiency and effectiveness, Social services
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