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This dissertation aims to provide the most significant services
offered at Muzdalifah, evaluation of quality of the services there and the

obstacles that negatively affect the quality of services.

To achieve such goals, the researcher follows the descriptive method
using interview and questionnaire. This is done by interviewing mangers
of four parties whose responsibility is to offer services at Muzdalifah and
by distributing the questionnaire randomly to 306 pilgrims who have

already performed Hajj and visited Muzdalifah.

The results of these two methods say that the most important
services at Muzdalifah are represented in improving of housing and
facilities, developing services, the works of environmental reforms,
correction of traffic and transportation, distributing staff and food
needs. Then it is shown that the quality of such services is rated from
medium to high. Whereas the obstacles to these services are shown in
limited space and time, and difficulty of movement. Some services are
being suggested like developing water closets and increasing their
number, improving the services in general, organizing the open areas of

Muzdalifah, cleanness and increasing the capacity there.

Finally, the researcher's recommendations are as follow:
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1-giving Muzdalifah more effort in developing,
2-solving the problems which facing the services offers,

3-and setting specific standards which must be followed by those who

offer services at Muzdalifah.
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