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Study Abstract

This study is to find out the reality of patients' satisfaction with the
quality of social service in the Internal Security Forces Hospital in
Riyadh, through the quality standards represented in the concern for
continuous improvement and training of workers and team work
and the involvement of patients and their families in all stages of
providing medical service as well as providing the service at the
appropriate time which is one of the things The task, in the light of
which the hospital can work to achieve more satisfaction in the
level of its performance of these services and events to acceptable
and desired levels, as the Internal Security Forces Hospital in
Riyadh is one of the health sectors, which provides health care to
employees of the Ministry of Interior and their families.

Key Words: Quality - Medical Social Service — patients — Satisfaction —
Relationships — Studying — Statistics.
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