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Abstract

This study provides a scholarly review of crowdsourcing and knowledge generation as
applied scientific concepts. Many Arab and foreign research efforts that emphasized the
importance of these two concepts were reviewed .By researching the literature, it becomes clear
that the study's main terminologies (crowdsourcing and knowledge generation) were
concentrated on the English language information basis. However, the terms were not directly
linked together, apart from some studies dealing with knowledge management and its
generation processes in some organizations after 2010 .In this evaluation, the researchers
classified the study paper into two periods: the first (2000-2010) and the second (2011-2022).
It was discovered that the period after 2010 has more literature compared to the period before.
However, the number of studies on "Knowledge generation” has exceeded the studies focused
on "Crowdsourcing"”. Despite the relationship between crowdsourcing and the advances in
information technology, there have been no direct studies in Arabic literature that relate the

two concepts together.

Keywords: Crowdsourcing, knowledge generation.
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