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Abstract

The study aimed to identify the concept of e-government and its importance in
providing better services, and to define the role of e-government in improving services
provided to inmates of prison correctional facilities. A descriptive approach and a
questionnaire were adopted to collect study data that were applied to a sample of (244)
inmates currently present in the reformatory in Jeddah, using many statistical methods
depending on the statistical package (SPSS). By analyzing the data, the study concluded a
number of results, the most important of which are: The existence of a positive, statistically
significant role at a significant level (0.05) for e-government in its dimensions (information
security, privacy, reliability, speed) in improving the services provided to inmates of prison
correctional facilities, The study recommended a number of recommendations, the most
important of which are: Working to update the system information on an ongoing basis to
ensure the highest level of quality for that information and that this be done with the required
speed and in an automatic manner, And communicate with the users who are inmates of the
correctional institutions by contacting them and making electronic questionnaires to benefit
from them in knowing the opinions and views of users about the system in order to improve
the quality of service provided to them, as well as expanding the spread of the culture of the
quality of electronic services among all users of electronic systems from the inmates of
prisons and correctional institutions, from In order to improve the service provided to them.

Keywords: The electronic government - Improve services - Jeddah Correctional
Facility.
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