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The main objective of the research was to determine the role of banking
services in improving the productivity of small and medium-sized enterprises on the
industries based on sugar cane, and the extent to which the role of these newly
created services (investment trustees) in projects, and to provide recommendations
to decision-makers in banks to activate and expand the non-traditional service to
support The projects, which operate and belong to the same sector, to improve and
advance their productivity. The problem was represented in the presence of
shortcomings in the role of banking services in improving the productivity of small
and medium-sized enterprises for sugar cane. The stratified random sample included
(4) government and private banks, namely (National Bank of Egypt, Bank of Egypt).
Egypt, Commercial International Bank (CIB), National Bank of Abu Dhabi), for
workers in departments (higher, middle, and executive), and the sample size is (298)
single, and the results concluded that banks take into consideration confronting
owners of small and medium enterprises on the right administrative path, It provides
them with administrative, financial and marketing support, and activates the
financial services developed through investment trustees to support projects to
improve their productivity in the future, while determining the costs of production
activities to improve them, or The researcher recommended the need for the bank to
support projects by providing services easily and smoothly, and to work to remove
the administrative obstacles facing the projects.
Keywords: banking services, financial services, marketing services, financial
services, productivity improvement, small and medium enterprises, sugar cane
industry, industrial productivity.
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