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Abstract

As Saudi Arabia has been going through obvious changes and major
developments in technology and business, these changes and developments have an
influence on the individuals and business companies. Examples of these changes are
that internet is easily accessible and the use of smart phones and tablets is highly
frequent, which results in an increased demand for online shopping. Little is known
about the leading reasons that encourage the customers to go with this type of
shopping especially in Jeddah, Saudi Arabia. Therefore, this research aims to
understand the factors that make customers accept the mobile commerce in Jeddah
city, to analyze theses factors and finally to find their importance. In order to know
these factors, we designed a questionnaire that was distributed to a study sample
consisted of 400 individuals including males and females aged from 20 to 60 years
old, who do online shop through applications by mobile smart devices. This study is
mainly based on the analytical descriptive approach as well as on the statistical
methods. The results of this study showed that there is a statistically significant
correlation between customer acceptance and m-commerce due to the following
factors: Ease of use, usefulness, content design, security and privacy, and customers’
experienc . This study provided some recommendations to the business organizations
to improve their services in m-commerce. They should provide the customers the
following: The best information technology provided by the telecom companies, the
designing of the m-commerce’s applications, the application compatibility with the
mobile smart devices, all the needed information of the products and services for the
customers, the frequent update of the product information, the software of the online
shopping applications to match the needs of the individuals, the potential risks that
could happen while the individuals using some suspicious payment methods, and the

protective ways to prevent the individuals falling in these problems.
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