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Abstract
The study aimed to measure the impact of job performance evaluation on raising the production
efficiency of health services, by measuring the impact of job performance and identifying the
best methods and means used for the evaluation process and its impact on raising the production
efficiency of health services. The study personnel consisted of 430 employees of the
Directorate of Health Affairs in Hafr Al-Batin. The random sample consisted of 109
employees. The descriptive-analytical approach was used to achieve the objectives of the study,
and the SPSS program was used to analyze the study data. The results showed that the reality
of the job analysis came to a high degree, which is represented in the approval of the study
members. The job analysis determines the duties and responsibilities for the work, identifies
the performance indicators required by the workers, and clarifies the knowledge and skill
required to complete the work. The job performance of the employees is evaluated annually.
The methods of evaluating job performance depend on objective models appropriate to the
nature of work, and employees agree to the reality of the feedback that employees are informed
of the results of their job performance evaluation, the professionalism of the evaluation system,
and that the job performance evaluation process gives you the right to object and complain if
you feel that it did not give you your right to evaluation. Also, there is continuity in the
application of the job performance evaluation system, in addition to the fact that job
performance evaluation depends on good performance and raises the production efficiency of
health services. In addition, there is a relationship between the ability to develop production

efficiency for health services and the process of evaluating job performance.

Keywords: job performance evaluation, production efficiency, health affairs in Hafer al-
Batin
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