Sl Bt LA Sy SENT Al

Sleanasall 5uaxs ALl Agp ASTY) Akl

donall ciladdl) 5aga (s 5 10y il pdiga ) (ulid

sosdlll glia Clagle ) 2
ol gl haluia 0
BN a4 Jla

B Clasle ciubll) 2o

obll) s daall 505



e ] I

Claadil) saaeie ALLEN 40 5 A<TY) dla )
Yovy (Vo) el Oguadll 5 SEI 2l

oadlal)

A e Al claxal) 53 g Gt e oo e i e ¢ gaall ados ) Adad) Al all cidoa
Ot 33 ga 3a8a Jad (e 4818l 58 pal) @l cilS L 13) 48 jae JMA (e Glald) s ddnilaey duseall ) 5
hlal aa gl giall Caalill padia) el jia Adadlaey dpmaall (55l & e o dediall dpall cilardl)
OS5 8y Al Hall 03gd cans) yrind sgd Cgandl & Laladind la STy andig ) aliall aal (e yiay g3
il 23S | (1486) ppaae dllly phalll jis dladlas daall (555l 4y 5010 (o guia (0 Al Al adins
silae Lnaall 5580 43 a2 2 guia (e il ga g Calh g (353) (o 458 s Anpenl) A8 giiall Aigal) sl
clia g dy MALauY)" e Al all oda Cilaal 3atl Aeedle Y)Y o Caaldl am g a5 (ol jia
O30 4y pae 8 e laV) il pise Ao Al jall o) a1 s Ao gl A oy 438 e llin ¢ 4000 ) ) A ol
Calaa Y 53 Y Al cdnall 55801 4 nae (B Galalall ida gl Lia 1) AlIXS 5 () jia Aadlasy sl
488 pa lin | Al (558l 4 e (A Gpad sall L) 5 laddldl (5 giune Sl ¢y ppaall dasi) ¥ Jaladdl
Gl s Adaila Lnall (5580 4 nae (B ooVl e Dpaal e Al all 2 A (s A g sy
AS Ll ) (a5 A Al )8 55 ) Adlal el shai 5 Lead 4 ) 2 ) gall A5alS)) (5 81 JS (ge BalELY) G
835 o e1aY) il i sal el 5 il llin | a1 IS 3 joaall Jala Ay i) 3 ) sall i ¢ Jaad) A 240S0)
A e Cplalall gl ik gl) 6181 (5 sse lall) yin Adailaay Al ) 55 Ay e Fadial) Al ilardl)
Om Aflaa) AVs @l (Aulagl) 4ok A0 dllia daus gia (5 sy sl Gl jia dladla daall ) 55l
Ciladdll B3 Cpuenis oY) Sl pdse Guliy OB s Asilasy Laall (5380 4 paar Llall 5l o) )
laie YU sadiall 4y piall 3 ) el Aalal) Apadaitll ol 5uall (pe 83N 5 5 g s Aallad) 2l Hall Cuca ol Auaall
4 5 (e g Lay s Galalall ddliaall Ciliad 5l 5 algall (b 7 guia sl 5 A8EEDN ) 3a5 (8 ila slrall Lin 51535 e
A )l a8l a8 e 5alaY) (il gm g AR il gl s Aualald) il slaall i) g5 e 52Y1 1Y
A gl oY) apsi alas 1 55 (e BaLEILY) aiad () 90 Adaguns B ) saca algall el 8 @ Ll 5 el Jaall e
Aal iVl )l g anill i g alaal) G (e Al oY) il o (uSad 5 3y el 8 A5 Sy
e Jlae YL ALl g Jalail) 5 agail) e Tanmy Jlee Y1 elaly Lualall g dalisall cplalall <l )28 3y 523 8 o yall

A pall

bl e diaall claadll 83 sa el Gl pdisa ol -Aalidal) cilalgl)



=== ! i

Claadil) saaeie ALLEN 40 5 A<TY) dla )
Yovy (Vo) el Oguadll 5 SEI 2l

Sleanasall 5uaxs ALl Agp ASTY) Akl

Abstract

The study aimed to shed light on the impact of performance indicators on improving the quality
of health services in the Directorate of Health Affairs in Hafr Al-Batin Governorate. Simple
randomization of 353 male and female employees reached the following results: There is medium
approval among the study participants on the indicators of performance and job satisfaction for
employees in addition to achieving goals and strategic plans, stability of the level of services, and
satisfaction of auditors, and there is medium approval on the importance of performance
indicators and benefiting from all the potential forces of human resources and their development,
and the availability of the environment that leads to the overall participation of the environment.
Optimal work and management of human resources. There is a clear impact on the performance
indicators of the employees of the Directorate of Health Affairs, and the level of job performance
among the employees came in at an average level, and there is a positive relationship with
statistical significance between the commitment of the senior management to measuring
performance indicators and improving the quality of health services. The study recommended the
need to take advantage of the organizational changes related to human resources implemented by
relying on information technology to enhance transparency and clarity in the various tasks and
duties of employees, which raises the quality of performance. Simply Benefiting from the
availability of comprehensive electronic performance appraisal systems that reflect various
aspects of performance in terms of standards, evaluation mechanisms, and strategic decisions will
enhance the capabilities of different workers to perform business away from complexity, overlap,

and carrying out unnecessary work.

Keywords: measurement, performance indicators, quality of health services, Hafr Al-

Batin
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