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Abstract
The study aims to know the determinants of emergency department crowding and their
impact on the performance of health facilities, through independent variables: the
determinants of the crowding of emergency departments, which are physical
equipment, administrative procedures, the readiness of human resources, and patient
culture. The study used the descriptive and analytical method, using the questionnaire
tool, which was distributed to a sample of (236) employees, including doctors, nurses,
and administrators, at Muzahimiyah General Hospital. The study reached several
results, the most important of which are: (Effectiveness of reception) especially: the
clarity of regulations and procedures that regulate the reception of emergency cases and
give the administration the right to act and make decisions during the reception of
emergency cases. Likewise, the most important of the following factors is The
Emergency Department has advanced medical equipment and devices and also the
Emergency Department has adequate facilities and facilities such as (ambulances,
wheelchairs ... etc.). The medical staff, especially the availability of specialists in
emergency cases, and the nursing system are characterized by speed and dedication to
work. the ability of patients to communicate information about their condition. The
improved readiness of emergency departments in government hospitals has affected
hospital performance, especially with fewer medical errors and a reduction in the
number of deaths. Among the results, the study made some recommendations, the most
important of which was: the importance of equipping emergency departments in
government hospitals with physical components such as advanced medical equipment
and devices. considering the establishment of administrative procedures (effectiveness
of reception) and the clarity of regulations and procedures that regulate the reception of
emergency cases. The human resource (medical personnel) is characterized by
willingness. use of communication skills by the medical staff to access information

about medical conditions.

Keywords: crowding, emergency departments, Muzahimiyah General Hospital
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