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Abstract

This study aims to identify the role of the Dubai tourist police in the security training of tourism
workers. The study was based on the analysis of theoretical literature, documents and studies
related to the research topic and other sources. The results showed that the tourism police in the
emirate of Dubai is an advanced model in the management of tourism security, as its role was not
limited to traditional security aspects, but extended to include awareness, training and participatory
dimensions, which contributed to improving the quality of the tourism experience and enhancing
security stability in the emirate. The study showed that security training for workers in the tourism
sector is a key pillar of preventive security, because of its role in developing the efficiency of
human resources and enhancing their ability to meet modern security challenges. Training is also
a strategic tool to empower employees, improve the level of services provided, and enhance mutual
trust between the tourist and the security system. The study concluded that the effectiveness of the
tourism security training system in the emirate of Dubai is closely linked to the level of institutional
integration, the quality of strategic planning, the sustainability of training programs and their
compatibility with future changes. This approach embodies a proactive vision of tourism security
based on prevention, readiness and partnership, ensuring sustainable security and enhancing the

competitiveness of the emirate's tourism sector.

Keywords: Tourist police, tourism sector, security training.
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"'Wall G, Mathieson A. (2006). Tourism: Change, impacts, and opportunities. Pearson Prentice
Hall: Toronto.

2 Mitchell C.J.A, Wall S. de. (2009). Revisiting the model of creative destruction: St. Jacobs,
Ontario, a decade later. Journal of Rural Studies 25: 156-167.

3 Stephenson M, Ali-Knight J. (2010). Dubai’s tourism industry and its societal impact: Social
implications and sustainable challenges. Journal of Tourism and Cultural Change 8(4): 278-292.
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4 Zaidan, E. (2015a). Tourism Planning and Development in Dubai: Developing Strategies and
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5> Sharpley R. (2008). Planning for tourism: The case of Dubai. Tourism and Hospitality Planning
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Journal of Vacation Marketing, 22, 1: 29-41.
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Planning Studies 12(2): 173-197.
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19 Tarlow, P., 2014. Tourism security: Strategies for effectively managing travel risk and safety.
Waltham-MA, USA: Elsevier, Butterworth-Heinemann.
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