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Abstract

The consumer may need necessary products and services for him, and can only obtain them after
the conclusion of adhesion contracts with the other party according to the specified conditions by
the second party, where the consumer only has to accept them, and these conditions may be
arbitrary to the consumer's right, thereby prejudicing the consumer. This study handled the
consumer guarantees in adhesion contracts according to the Saudi system. The study aimed to
indicate the guarantees details that the consumer would receive as a result of the arbitrary of his
adhesion contract. The study has discussed the definition of the adhesion contract, the Submissive
consumer, the nature of his rights and the type of protection that he must be entitled. The study
depended on the inductive and descriptive approach to explain the study's subject matter. The study
concluded that the arbitrary terms of the adhesion contracts lead to the harm of the consumer and
the State must intervene to limit such a harm. The Saudi legislator must include additional
provisions on the civil transactions system that deal with the definition of the adhesion contract and

indicate its consequent regulations.

Keywords: adhesion Contracts, consumer, arbitrary conditions, consumer protection.
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