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Abstract

The study aimed to identify the level of work stress for the health practitioner and its
impact on the quality of service provided at Al Nakheel Medical Center in the Kingdom of
Saudi Arabia. The analytical descriptive approach was adopted, and data was collected
using a questionnaire distributed to a sample of (184) workers at Al Nakheel Medical
Center. The data were analyzed using (SPSS) to reach the results. The results of the study
indicated that the level of work stress among the workers at Al-Nakheel Medical Center

was medium, and the level of quality of service provided at Al-Nakheel Medical Center
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was high. The results of the study indicated that there was no statistically significant effect
of work stress (role conflict, role burden, job growth) on the quality of service provided by
the health practitioner at Al Nakheel Medical Center. In light of these results, the study

came out with a set of recommendations.

Keywords: work pressure, service quality, health practitioners, Al-Nakheel Medical

Center.
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