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Abstract:

This scientific paper aims to identify the most prominent
requirements for emerging technologies used in applying
knowledge extraction as an important and vital process of
knowledge management processes in organizations. To achieve the
objectives of the study, the content analysis approach and the
Delphi method were used. The results showed that one of the most
important requirements for using technologies in activating the
process 1s Knowledge extraction is: (technical infrastructure,
human resources, and some necessary technologies such as cloud
computing and artificial intelligence)

The study also concluded the design of a proposed model that
includes the most important requirements when using emerging
technologies to activate the knowledge extraction process, whether
in the private or government sector. The study recommended the
need to focus on equipping the infrastructure with everything
necessary to deal with these technologies and developing programs
to train and develop the technical skills of the human cadres

responsible for dealing with them.
key words:
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