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The Role of Organizational Innovation in Achieving Sustainable Objectives
-A Field Study on Ministry of Hajj and Umra

By: HAMIDAH S. ALHASHMI ALAMER
Supervised By Dr: Wala A. Al Mostadi
Abstract

The study aimed to explore the role of organizational innovation across its dimensions
(administrative, technical, and supplementary) in achieving sustainable development within
the Ministry of Hajj and Umrah. Additionally, it sought to assess the extent to which
organizational innovation is achieved in these dimensions and the current state of sustainable
development in the Ministry. It also aimed to determine whether there were statistically
significant differences attributable to the demographic variables of the sample members
regarding the role of organizational innovation in achieving sustainable development. To
achieve these objectives, the study adopted a descriptive-analytical approach and utilized a
questionnaire as the primary data collection tool. The questionnaire was distributed to 1,500
administrative employees (both male and female) at the Ministry of Hajj and Umrah. A
random sampling method was employed, resulting in 323 responses, of which 308 were valid
for statistical analysis. The data were analyzed using the Statistical Package for Social
Sciences (SPSS). The study concluded that organizational innovation across its dimensions
(technical, administrative, and supplementary) plays a significant role in achieving
sustainable development. A positive correlation was found between organizational innovation
in these dimensions and sustainable development. Supplementary innovation was found to
have the greatest impact on sustainable development, followed by administrative and then
technical innovation. The Ministry of Hajj and Umrah demonstrated a high level of
organizational innovation across its dimensions, with technical innovation receiving the
highest approval, followed by administrative and supplementary innovation. Furthermore, the
Ministry achieved a high level of sustainable development. Additionally, the study revealed
that there were no statistically significant differences attributable to demographic variables
such as gender, educational qualification, age, or years of experience in the role of
organizational innovation in achieving sustainable development. Considering these findings,
it is recommended to place greater emphasis on supplementary innovation and to implement
awareness programs aimed at enhancing environmental culture and fostering a deeper
commitment to social responsibility and environmental stewardship.

Keywords: Organizational innovation, administrative innovation, Ministry of Hajj and
Umrah, sustainable development, social responsibility.
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