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Abstract:

The study aimed to investigate the impact of smart management on the
quality of health services provided in Saudi hospitals. The study followed
the descriptive analytical approach based on a questionnaire that was
applied to a sample of (184) people working in the administrative and
health staff at the Nakheel Medical Complex, and the data was analyzed
using (SPSS) to reach the results. The study reached several results, the
most important of which is a high rating for smart management, which
indicates that the level of smart management application in the Nakheel
Medical Complex was high, also there is a statistically significant effect at
the significance level (0.05> a) of smart management on the quality of
health services in their dimensions (reliability, tangibility, guarantee,
responsiveness) provided at the Nakheel Medical Complex. Based on the
results, the study presented a set of recommendations.

Keywords: smart management, quality of health services, Nakheel

Medical Complex.
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