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Abstract

This study therefore aimed to identify the influence of strategic planning on
organizational sustainability and the mediating role of crisis management within the
directorates of the Ministry of Education in Jordan. It involved strategic planning in the
dimensions: vision, mission, goals, analysis, and strategic choice; organizational
sustainability in its dimensions; and crisis management in its dimensions. The data
collection in this research was based on 779 questionnaires answered by administrative
leaders, supplemented by interviews with 42 administrators. Descriptive and analytical
methods were used in this study. In this regard, programs SPSS and Amos were applied
for data analysis. The results indicated the statistically significant impact of strategic
planning on organizational sustainability, and crisis management had direct and indirect
impacts in this relation. The study recommended enhancing environmental and social
responsibility within strategic planning, strategies for interaction with environmental
challenges, and communication with the public. The study further called for the
development of strategies for rapid crisis response and improvement in recovery
capabilities, integrating strategic planning with preparedness and prevention and
continuous learning and training within institutions. Moreover, it has emphasized the
development of emergency communication plans, training teams in the case of effective
communication, holding clear strategic plans to avoid crisis situations, and guaranteeing
continuity in the course of organizational life.

keywords: strategic planning, crisis management, organizational sustainability,

Jordanian education directorates.
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