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Abstract:

The study aimed to identify the strengths and weaknesses in the quality of
health care provided at King Fahd Armed Forces Hospital in Jeddah. And
to reveal the level of quality of actual services perceived by patients at
King Fahd Armed Forces Hospital in Jeddah. And to find out how to
subject the institution to the required changes to better meet the
requirements and objectives of the beneficiary group. The study relied on
the descriptive approach due to its suitability to the objectives of the
study. The study sample consisted of (50) patients from King Fahd
Armed Forces Hospital in Jeddah, and the study tool consisted of a
measure of the quality of health services, The results of the study showed
that there are no statistically significant differences at the significance
level (0.05) between the average of the respondents’ answers about the
level of quality of health care provided at King Fahd Armed Forces
Hospital in Jeddah due to the following variables (academic qualification,
years of experience, type of job, gender)

Keywords: patient satisfaction - quality - health care
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