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Abstract
The level of quality of digital reference services in light of the employment
of artificial intelligence in the library of King Abdulaziz University from
the point of view of postgraduate students.
By: Dr. Safa Muayli ALmehmadi

The study aimed to determine the level of quality of digital reference
services in light of the use of artificial intelligence in the library of King
Abdulaziz University. To achieve this, the researcher prepared a questionnaire
consisting of (36) items. The study followed the descriptive analytical approach.
It was applied to a sample of 350 postgraduate students at the university. The
results concluded that the most important reference service that students
obtained in the central library of the university is the service of answering
inquiries. The most common way that students use to obtain the digital
reference service is via e-mail, while the fastest time to respond to the students'’
inquiries in the library is one day. The results indicated that the general average
of the arithmetic means of the students' responses to the paragraphs of the
dimensions of the level of quality of the digital reference services provided to
them, amounted to a mean of 3.79, which indicates a high degree of agreement.
In the sense that there is a high degree of satisfaction among female students
towards the digital reference services provided to them in the university library.
Finally; The results indicated that there is a high degree of approval towards
employing artificial intelligence applications in the library's digital reference
services. The researcher recommended that the Deanship of Library Affairs at
the King Abdul Aziz Library build advanced systems based on artificial
intelligence applications, and build a model based on some of its features to



Claaiill aaaie Al 44 5 ySIY) Aladl)
Yoy (V) el osiadlg aal sl aaall
|

Slhasaiill 5sante Alalidl 46 ASIY alxdl

develop digital reference services provided to its beneficiaries. To achieve cost

and time effectiveness and global competitiveness.

Keywords: employment, artificial intelligence, quality, digital reference services, library,

King Abdulaziz University.
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