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Abstract:

Interest is increasing - recently - in applying the international standards of the Saudi
Organization for Standardization and Quality in the Kingdom of Saudi Arabia, in order to
continuously improve the procedures and the product and achieve the desired profits or goals
through obtaining international accreditations for organizations and companies affiliated with the
International Organization for Standardization (ISO). The emergence of the Knowledge
Management Standard 30401 in late 2018, some institutions began to adopt this standard and
strive to apply it, but there was a shortage in the number of those who obtained accreditation for
this standard despite its importance, either due to lack of awareness of its importance or because
its concept was not spread among institutions and organizations. The question of this paper is:
What is the Knowledge Management Standard 304017 so that other sub-questions to know the
history of the establishment of the ISO 30401 standard, and the concept and objectives of the
Knowledge Management 1ISO30401. This paper also contains the requirements of the ISO 30401
specification, and knowing what are the most important institutions that have obtained a
specification certificate Knowledge Management 30401 in the Kingdom of Saudi Arabia, where
the researcher used the descriptive approach using the content analysis method to collect data.
The most important results of the study were the ISO 30401 standard for knowledge
management limited Concepts and gathering the most important items of knowledge
management in one internationally approved document. The paper concluded that there is a lack
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of awareness of the concept of knowledge management specification 30401 among most
institutions and the importance of its application. Also the lack of using technology in the
implementation and measurement of this standard. The study recommended several
recommendations, the most important of which is the need to conduct several studies related to

the ISO 30401, to increase awareness and spread the culture of the standard.
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