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Abstract:

Information technologies and human resources play an important role in the success
of knowledge management projects, as they are one of the most important
requirements for the success of implementing knowledge management projects, so it
has become necessary for organizations to pay attention to providing knowledge
management technologies and providing human resources that have the ability to deal
with these technologies. This scientific paper aimed to identify the most prominent
information technologies used in the application of knowledge management and
provide a proposed conception of the technological competencies necessary for
human resources in knowledge management projects. To achieve the objectives of
the study, the content analysis methodology and the Delphi method were used. The
results showed that the most important technologies that contributed to supporting
knowledge management processes are: (content management systems, artificial
intelligence systems, data mining, cloud computing, social networks, digital
repositories), and the study also found the design of a standard list that includes ten
competencies that are of high importance that should be available in human resources
responsible for dealing with information technologies in knowledge management
projects. The study recommended the need to focus on developing programs to train
and develop technological competencies among those responsible for dealing with
information technologies in knowledge management projects, and to take into
account those proposed technological competencies when preparing training

programs.
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