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Abstract

The current study aimed to identify the mechanism that charitable societies follow to
employ communication means in the Kingdom of Saudi Arabia in raising awareness
about issues related to persons with special needs, and to identify the degree of
communication means interest with cases of persons with special needs from the point of
view of a group of persons with special needs, and to identify the degree of priority of
issues related to persons with special needs from the point of view of employees in
charities, and to identify the role that charities play in raising awareness about issues
related to persons with special needs. The researcher followed the survey approach,
where he applied the questionnaire to the study sample that included (687) individuals,
and used the interview with a sample of ten employees working in public relations
departments in a group of charities for persons with special needs in Riyadh. The study
concluded with a set of results, which is that all study sample individuals agree that
communication means are concerned with reviewing social issues related to persons with
special needs in the first place and health issues come in the second place, educational
issues in the third place, and that the treatment process of communication means of these
Issues is carried out in an emotional manner that had nothing to do with logical or
rationality, and that the study sample individuals agree that new communication means
are the most current means used to present issues related to persons with special needs
and that the process of evaluating the role that charities play in raising awareness towards
issues related to persons with special needs came with a good and average degree.
Keywords: Charities, Mechanism, Employment, Communication means, Persons with

special needs, Issues.
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