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:Abstract

This study aimed to identify the impact of the e-government application
on improving institutional performance in the Ministry of Administrative
Development in the State of Qatar, and the researcher used the
descriptive analytical approach, and the study population consisted of all
(222) employees working in the Ministry of Administrative Development,
the researcher has used A comprehensive survey method for all
members of the study population; Due to the small size of the study
population, (172) questionnaires were retrieved (77.47%), and the
researcher used the questionnaire to collect data. The study reached a
set of results, the most important of which are: There is a statistically
significant relationship between the dimensions of the application of
e-government (support for senior management, flexibility of
administrative organization, qualified human cadres, appropriate
technology) and improvement of institutional performance in the
Ministry of Administrative Development in the State of Qatar, where the
correlation coefficient reached (0.772), And the results indicated that
there is a statistically significant effect between the dimensions of
e-government on improving institutional performance in the Ministry of
Administrative Development. The study recommended that the higher
management of the Ministry of Administrative Development in the State
of Qatar should pay attention to all dimensions of the application of
e-government, and the elements that contribute to improving
institutional performance, whose results have shown importance and
impact on institutional performance in the Ministry of Administrative
Development.

Keywords: E-government, institutional performance, the Ministry of
Administrative Development.
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