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Abstract

The study aimed to identify the impact of the performance charter in its four
dimensions: justice and objectivity, the quality of the goal of the system, evaluation
criteria, feedback on employee productivity in King Abdulaziz Hospital in Sakaka City, as
well as the detection of the presence of statistically significant differences in the responses
of the sample individuals on the impact of the performance charter on Staff productivity
according to demographic variables (gender, age, educational level, job rank, years of
experience), The descriptive analytical approach was adopted and the study was applied to
a sample of (132) administrative employees, using many statistical methods depending on
the statistical package (SPSS). By analyzing the data, the study concluded with a number
of results, the most important of which are: a statistically significant effect of the
performance charter with its dimensions (fairness and objectivity - the quality of the
system goal - evaluation criteria - feedback) on employee productivity at King Abdulaziz
Specialist Hospital in Sakaka City. The study recommended a number of
recommendations, the most important of them: Since the performance charter currently
applied in the hospital is a recent establishment, the opinions of the employees applied to
them must be taken and reviewed continuously to fill gaps that may arise from the
opinions of employees and work to address them up to the charter to a degree of stability,
which contributes to trust in The charter, which in turn reflects on improving the hospital's
performance and productivity level, The study also recommended the necessity of
conducting more studies on the new performance charter to test its efficiency in achieving
the goal for which it was found, and to benefit from those studies in making the necessary

adjustments to it.
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