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Abstract :

This research addressed the social impact of public relations on improving the image of
Sudanese sugar companies, applying to sugar companies (Halfa Al Jadida, Al Junaid, Sennar)
in the period 2010-2015. The purpose of this research is that the social concept of public
relations is one of the concepts that is surrounded by a lot of ambiguity and questions about
the definition of the responsibilities of companies and private and public institutions towards
their audiences, and what it must be done to promote these audiences, so as to reflect the good
image of these companies in the circles in which it operates; since the Sudanese sugar
companies have a significant contribution in this area .

The research aims to achieve the following:

e Identify the concept and importance of the social role of public relations.

e Upgrading of public relations for the promotion and development of society.

e The impact of the social role on improving the image.

e ldentify the nature of social activity adopted by industrial companies in the
embodiment of social responsibility.

The research contains six chapters, in which the researcher used the descriptive method,
and used data collection tools - questionnaire, interview and observation, in addition to the
use of some previous researches and studies in the same field. The research reached the
following results:

e Many members of the community have knowledge of public relations activity.

e Public relations deepen the values of solidarity among the public and to inform
the public about the services provided by companies.

e Public relations works with the director of senior departments in health and
educational services.

¢ Public relations works in the activity of developing rural society.
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e There is public satisfaction with the services provided by Sudanese sugar
companies with full approval of these services and support for local projects of a

development nature.

Keywords: Public Relations, Mental Image, Sugar Companies, Descriptive, Analytical
Studies, Sudan.
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