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Abstract

This Applied study deals in which (Applied and field) and the reality of the
communicative function of the public relations departments of disability organizations in
the Kingdom of Saudi Arabia. The researcher aimed to formulate a vision and scientific
methodology reflected the reality of public relations in disability institutions, and in the
quest to study the phenomenon and the questions formulated in accordance with the
scientific method most appropriate; to express them quantitatively and qualitatively
through in-depth information of reality. The subject of the study required to identify three
communities, grabbed a study of how practitioners of public relations community in
disability institutions by the administration or the Department of Public Relations, where
three employees or more works by using comprehensive inventory method, and response
(49) (123) single tool personal interview, presented their findings how the collection of
information that indicate the practice, While the expression through a quantitative
approach through community-based study (internal audience for workers in disability
institutions using the comprehensive inventory and response (98) from (100) single, and
external random sample stratified responded to them (153) from (200) Single surveyed by
tool study (questionnaires). The study aimed to identify the reality of professional practice
through questions explore the concept of function communication practitioners of public
relations in disability management and organization of public relations in disability
institutions, and professional qualifications and skill of the practitioners of public relations,
and planning of programs and activities of communication carried out by the Public
Relations in disability institutions institutions, and content of the communication messages
that focus on them, and the extent of the public's interaction with the activities and
programs of communication and measured, and the obstacles and difficulties faced by
practitioners of public relations in the communication process in disability, Saudi Arabia,
institutions, and in the field for its part reveal the means and methods of communication
used with the public (internal and external), and the degree of public satisfaction (internal

and external). The study concluded that many of the results, including:
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In the context of public relations practitioners results of the study showed that the
concept of function and connectivity by (87.8%) see it as the development of programs and
activities of communication improved mental image of the institution, and convince the
public to gain their satisfaction with communication services. In the context of the
conceptual framework shown (63.3%) said they contact and understanding between the
institution and the community; to achieve a common interest through programs and
activities of communication planned using appropriate means and turns in the
administrative organization of public relations in disability institutions in the Kingdom of
Saudi Arabia that the majority in the level of a separate section (40% ), The results of the
study provide budgets by (55.1%), but it is not sufficient for the programs and activities
and delayed disbursement, also revealed that senior management has delegated public
relations officials in disability institutions powers to do the activity communication by
(46.9%) without administrative obstacles, the results indicate the administrative support
good, On the personal skills and qualifications for public relations practitioners in
disability institutions in the Kingdom results showed low percentage of specialization in
the field (24.5%) compared to other specialties, and also showed the percentage (66.57% ).
In light of the results of the study represented (55.1%) proportion of a plan but it is
disabled and strategic planning based on scientific planning he lost despite the presence of
the plan, and this refers to a defect in the contact activity loses its identity, The programs
and activities of communication tools to build communication links with the other, show
that (71.4%) of the programs and activities (the most commonly used are the activities and

social events in the days of global, Arab and special events disability,

Mass communication in the framework of the means used by the public relations to
communicate with internal and external public showing that the use of (internal circulars)
beats in the internal affairs advanced as a result of (b 79%)he means of social
communication are progressing List communication means used with external audiences
by (77.75%), and this technical movement to make printed materials (Enterprise
publications like magazine , brochures and pamphlets periodic internal) occupies a late
mattresses internal to the public, come (documentaries for the institution) of the institution

means of communication at least response from the external audience.
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The results showed that the public disability organizations (internal and external)
expresses its response to the most commonly used methods of communication by the
superiority of public relations for the personal touch (meetings - personal interviews)
(78.75%), The results also show high public interaction (internal and external) with social
activities for days and special occasions disability rate (75.5%), and this refers to raise
awareness of community participation, to achieve part of the objectives of the disability
organizations good interaction; for the development of mutual understanding with the
public, And summed up all those professional practices interaction of the public with
communication activities that meet the needs and pleases him, and satisfaction as a
variable varies between public (internal and external) turned out results that satisfaction
moderately (39.8%) internal to the public and (34.4%) satisfaction outside the public about
the programs of communication and activities carried out by public Relations in disability

institutions in the Kingdom.
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